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A message from our Managing Director 



As we head into 2014, Australian businesses face what could be one of 
the most accommodative international economies seen since the global 
downturn. This is giving senior executives confidence that the local 
economy has strong prospects for growth in 2014. More importantly, 
Robert Half research confirms a sense of optimism among business 
leaders that Australian firms can also achieve growth and expansion in 
the current year. 

Securing, and retaining, top talent is a key factor underpinning the 
success of any business - large or small, public sector or private. 

Our 2014 Salary Guide is designed to help your business secure and 
retain professionals of the highest quality. You'll find details of average 
base salaries and how these have changed year-over-year since our last 
Guide in 2013. We also analyse hiring trends and current challenges 
faced by today's firms based on our discussions with business leaders. 

The business insights the 2014 Salary Guide provides can help your 
firm develop effective hiring and retention strategies to build a high 
quality team. 

It's worth noting that the Robert Half team of highly respected 
specialised consultants are always available to answer any questions 
you may have about the Guide, our survey findings and the broader 
recruitment market in general. Their experience could be your greatest 
asset in the battle for top talent. 



Regards, 




David Jones 

Managing Director, Robert Half Asia Pacific 
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The 2014 Salary Guide provides unique insights into today's recruitment 
market for Finance & Accounting, IT and Administrative professionals, 
and delivers the most up to date information available on salary data, 
hiring trends and emerging issues impacting these industries. 

Using data researched, compiled and analysed by Robert Half's team 
of recruitment experts, the Guide offers a valuable resource. Use it to 
develop accurate budgets, establish salary benchmarks and remuneration 
packages, formulate recruitment criteria and stay abreast of 
current trends in Australia and New Zealand's rapidly changing 
employment market. 

Our information sources include: 

© Market observations from Robert Half recruiting professionals 
who specialise in the Finance & Accounting, IT and Administrative 
fields and make hundreds of temporary and permanent 
placements each year 

© Insight from our senior managers 

© Independent research we conduct regularly among senior human 
resources executives, Chief Financial Officers (CFOs), Chief Executive 
Officers (CEOs) and Chief Information Officers (ClOs) 

© Our comprehensive analysis of current and future hiring trends. 

The Salary Guide includes projected average salary ranges for Finance & 
Accounting, IT and Administrative positions in Australia and New Zealand. 
The salary ranges represent average remuneration only because factors 
such as seniority, skills and industry can impact pay levels. Bonuses, 
incentives and other forms of remuneration, such as benefits and pension 
schemes, are also not taken into account. 

We recognise that salary ranges may vary by industry and are influenced 
by other factors such as hard-to-find skill sets. Please speak with one of 
our consultants to discuss specific factors affecting your organisation. 
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Finance & Accounting hiring landscape 
in Australia and New Zealand 



Close to nine out of ten finance and accounting 
executives are confident their business will grow in 2014 1 . 

The past year has seen the Australian economy maintain an even keel 
with economic growth holding firm at 2.6% for the 1 2 months to 30 
September 201 3 2 . It was a year that saw the official cash rate fall to a 
record low following rate cuts in May and August, and signs of a sustained 
economic recovery began to emerge among many of Australia's key trade 
partners including the US. By year's end the Labor government had been 
replaced by the Abbot-led coalition, and the festive season saw consumer 
spending increase by an estimated $2.2 billion on previous year 3 , 
suggesting a greater sense of household confidence. 

Across the Tasman, New Zealand's economic growth has accelerated to 
the fastest pace in almost four years 4 spurred by surging milk production, 
manufacturing and home building especially in the earthquake-affected 
Canterbury region. 

These broadly positive indicators have supported a sense of optimism among 
many in the business sector. Robert Half's survey of executives found 93% 
of Chief Financial Officers (CFOs) in Australia are confident in the nation's 
economic growth prospects for 2014, with 84% of CFOs in New Zealand. 



Australia - a strong reliance on China 



According to Robert Half's survey, eight out of ten (81 %) Australian CFOs 
believe a downturn in China's economy would have an impact on their 
own firm - this compares to 54% of New Zealand CFOs. 

Importantly, business leaders are equally optimistic when it comes to the 
prospects of their own firm. Over nine out of ten (93%) CFOs in Australia 
and 82% of their New Zealand counterparts believe their company will 
achieve growth this year. 

1. Robert Half survey based on responses of 300 Australian and 100 New Zealand Chief Financial 
Officers (CFOs) in December 2013 

2. AB5 Cat: 5206.0 - Australian National Accounts: National Income, Expenditure and Product, 
Sep 2013 4 December 201 3 

3. Commonwealth Bank of Australia media release 13 December 2013 
https://www.commbank.com.au/aboutus/news/media-releases/2013/festive-spending-to-peak- 
as-four-million-consumersplan-to-hit-the-shops-thisweekend.html 

4. Bloomberg 19 December 2013 bloomberg.com/news/2013-12-18/new-zealand-economic- 
growth-acceleratesto-fastest-in-four-years.html 




93% 84% 

93% of Australian CFOs 
are confident in the 
nation's economic growth 
prospects for 2014; 84% 
of CFOs in New Zealand. 




81% 54% 

81% of Australian CFOs 
believe a downturn in 
China's economy would 
have an impact on their 
own firm; 54% of New 
Zealand CFOs. 
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The experience of Robert Half recruitment experts confirms a more benign 
recruitment environment. In Australia, many of the companies we speak 
with have plans to recruit finance and accounting staff this year. In New 
Zealand, the recruitment market is expected to strengthen throughout 
2014. Firms are now experiencing sustained growth and are looking to 
increase headcount albeit conservatively. 

In Australia, employers are seeking accounting and finance professionals 
who can add value through business analysis and communication skills 
rather than simply being a 'numbers person'. The emphasis in 
New Zealand is very much on team members who can 'hit the ground 
running' and deliver value from day one. 

Expansion plans dominate business growth. 

Business growth in 2014 is likely to be achieved through a combination of 
factors. Mergers and acquisitions will be key drivers along with expansion 
domestically and into international markets. Capital investments will also 
be a factor underpinning growth for 31 % of Australian businesses and 
22% of New Zealand firms. 




93% 82% 

93% of CFOs in Australia 
and 82% of CFOs in New 
Zealand believe their 
company will achieve 
growth in 2014. 



Where growth will come from in 2014 


Australia 


New Zealand 


Merger or acquisition 


25% 


37% 


Domestic expansion 


31% 


35% 


International expansion 


36% 


27% 


Capital investments (long term investments in plant, 
machinery etc.) 


31% 


22% 


Working capital investment (short term funding in stock 
and debtors) 


16% 


19% 


Product or service expansion 


20% 


18% 


Diversification of products / services 


15% 


18% 


Market share capture 


9% 


14% 


Improving operational effectiveness (i.e. systems and 
process upgrades) 


6% 


13% 


Organic growth 


12% 


6% 
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Hiring intentions 



One in three firms will expand their finance and 
accounting team 1 . 

The outlook for finance and accounting professionals remains strong, 
with over one in three firms in Australia (34%) and New Zealand (37%) 
planning to recruit additional staff this year. Growth and expansion - both 
domestic and global, are the main drivers for recruiting though system 
upgrades also underpin hiring intentions. 

Cost constraints are putting a cap on recruitment drives. Over eight out of 
ten (81 %) Australian CFOs (72% New Zealand) said they would increase 
their finance and accounting headcount if budgets permitted. 



Key drivers for hiring finance and accounti 
professionals in 2014 




Australia 


New Zealand 


New projects / initiatives 


73% 


74% 


New market penetration 


47% 


35% 


Product or service expansion 


45% 


53% 


Business growth or expansion (domestic) 


30% 


38% 


Business growth or expansion (international) 


30% 


29% 


Financial systems upgrades 


20% 


32% 




81% 72% 

81% of Australian 
CFOs and 72% in New 
Zealand said they would 
increase their finance and 
accounting headcount if 



Sourcing good talent remains a challenge 



Over nine out of ten (94%) CFOs in Australia and 78% in New Zealand 
say it is challenging to source quality candidates. Robert Half's research 
indicates certain positions are harder to fill than others. The three most 
difficult roles to fill being: 

®) & 

Accounting (cited by Financial manager/ Business/Financial 

26% of CFOs in Australia controller (24%; 26%) analysis (24%; 24%) 
and 37% in New Zealand) 

1. Robert Half survey based on responses of 300 Australian and 100 New Zealand Chief Financial 
Officers (CFOs) in December 2013 
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Not surprisingly, 92% of Australian CFOs say they are 
concerned about losing top finance and accounting talent 
this year, compared to 78% of New Zealand CFOs. 



Prospects for reaching executive status 




When we asked CFOs if a finance and accounting 
background improves the likelihood of being 
appointed to the Executive Board, the answer was 
a resounding 'yes' from 95% of business leaders in 
Australia and 86% in New Zealand. 




The chances of being appointed to the 
Chief Executive Officer position are also 
higher according to 96% of Australian 
CFOs and 74% of their New Zealand peers. 



Growing opportunities for women 



We asked CFOs whether women enjoy more opportunities to progress 
through the ranks of accounting and finance teams these days compared 
to a decade ago. Eight out of ten (80%) Australian CFOs felt opportunities 
for women had increased compared to 63% of New Zealand CFOs. 

Moreover, 99% of Australian CFOs and 95% of New Zealand business 
leaders believe these opportunities give women a better shot at ultimately 
being appointed to the executive board. 

The observations of Robert Half finance and accounting recruitment 
specialists is that there is equal representation of men and women 
competing for professional roles. By contrast, in New Zealand women tend 
to be over-represented in lower level roles while men dominate the more 
senior positions. Our on the ground experience confirms it can be difficult 
for women seeking part-time roles in higher salary brackets. 




p 



80% 63% 

80% of Australian CFOs 
feel opportunities for 
women had increased 
compared to the last 
decade; 63% of New 
Zealand CFOs. 



Readiness for changes to superannuation 




Eight out of ten (80%) of Australia's CFOs say their 
firm has started to make provisions for changes to 
superannuation requirements. This compares to just 
46% of New Zealand CFOs. 



9 



Robert Half Salary Guide 2014 



Harnessing the power of financial data 



In today's competitive business environment, firms need to maximise every 
available resource. However when it comes to harnessing the formidable 
power of financial data, many businesses could be missing opportunities. 

Robert Half's research shows that only one in three firms in Australia 
(30%) and New Zealand (33%) have a system in place to utilise financial 
data for decision making 1 . Close to four out of ten businesses in Australia 
(42%) and New Zealand (38%) are still not making the most of financial 
data across the organisation. 



How firms use financial data to 
drive strategy 


Australia 


New Zealand 


We have an established function where financial data is 


30% 


33% 


used in most business decision making 


We have an established function where financial data is 






used in some business decision making but struggle to 


42% 


38% 


fully utilise across our organisation 






We have the ability to access financial data to drive business 


21% 


23% 


strategy but have not yet implemented the process 


We do not collect data to drive business strategy although 
we have the ability to do so if desired 


5% 


3% 


We have no resource to use financial data to drive 


1% 


2% 


business strategy 


We do not have access to the requisite financial data or 
systems to drive business strategy 


1% 


1% 



The CFOs we spoke with acknowledged the range of benefits in using 
financial data more broadly. In Australia for instance, 29% of CFOs 
believe making better use of financial data would deliver greater visibility 
of financial performance with a further 16% saying the greatest benefit 
would be validation of business decisions. Across the Tasman, one in five 
(20%) CFOs agree that the key benefit of using financial data to drive 
decisions is improved visibility of financial performance, though 18% 
believe it would lead to more effective decision making. 

1. Robert Half survey based on responses of 300 Australian and 100 New Zealand Chief Financial 
Officers (CFOs) in December 2013 
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No clear plan - and insufficient talent - to leverage financial data. 

So what's holding firms back when it comes to using financial data to 
drive strategy? Among Australian CFOs, 53% cited the lack of a clear 
plan to leverage data. Staffing issues play a role too. One in three (29%) 
Australian CFOs and 31 % of New Zealand business leaders noted a lack 
of skilled talent to influence business decision making. And, close to one 
in ten (9.79%) Australian firms and 8.49% of New Zealand firms have 
outsourced part of their finance division in the last five years. 



Risks remain 



Despite a positive economic outlook, CFOs still face noteworthy risks for 
the year ahead - and many of these revolve around staffing issues. 

As a guide, close to half (48%) of Australia's CFOs see inadequate training 
as a key risk for their business in 2014, compared to 23% of New Zealand 
CFOs. Lack of suitably skilled staff is a concern for 28% of CFOs in 
Australia, and 19% of their New Zealand peers. 



Key risks CFOs are most worried about 


Australia 


New Zealand 


Inadequate training 


48% 


23% 


Lack of skilled professionals/unqualified staff 


28% 


19% 


Too stringent regulation 


25% 


14% 


Economic conditions 


25% 


20% 


Financial concerns 


19% 


17% 


Reputational damage 


19% 


31% 


Growth concerns 


10% 


18% 


Incentives and compensation 


6% 


10% 


Cyber crime 


4% 


6% 


Fraud and customer data abuse 


4% 


13% 
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Where firms went wrong... 



Amid an ongoing global economic recovery, many Australian and New 
Zealand businesses have reflected on mistakes made in the aftermath of 
the global financial crisis (GFC). 

Poor financial management and an inability to adapt to the changing 
business climate were cited as key errors that need to be avoided in the 
future. Failure to react quickly enough to the situation was also noted by 
around one in five CFOs in both Australia and New Zealand. 



Mistakes made prior to the downturn that 
won't be repeated 


Australia 


New Zealand 


Poor financial / cash management 


48% 


23% 


Not adapting 


24% 


32% 


Poor risk management / assessment 


20% 


9% 


Not reacting quickly enough 


19% 


22% 


Lack of investment 


18% 


36% 


Poor employee communication 


15% 


23% 


Excessive operational cost reductions 


15% 


11% 


Poor financial forecasting 


11% 


17% 


Not engaging temporary staff to manage workloads 


11% 


11% 


Overdependence on one product line / supplier / market 


8% 


4% 


None of these 


7% 


12% 



Worryingly perhaps, 86% of Australian business leaders believe there is a 
reasonable likelihood that companies will go on to repeat the mistakes of the 
past. This figure falls to 68% among New Zealand CFOs. 



Remuneration trends 



Getting the remuneration mix right is vital for businesses hoping to attract and 
retain quality finance and accounting personnel. According to Robert Half's 
survey, the majority of firms in both Australia (55%) and New Zealand (60%) 
plan to increase the salaries of their finance and accounting teams in 2014. 
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Finance and accounting salary trends for 2014 
Australia 



Increasing salaries 
Freezing salaries 
Cutting salaries 



New Zealand 

I Increasing salaries 
I Freezing salaries 
I Cutting salaries 




One in three firms will increase bonuses. 

The picture is slightly different when we look at bonuses with close 
to one in three businesses in Australia (37%) and New Zealand 
(31 %) planning to increase bonuses for finance and accounting 
professionals. One in five (22%) New Zealand firms have no plans to 
pay any bonuses at all. 

Finance and accounting bonuses for 2014 
Australia 



51% Freezing 
I Increasing 



No bonus this year 
Cutting 
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Who's hiring? 



In Australia, a number of industries are showing strong demand for 
finance and accounting professionals including the retail sector, fast 
moving consumer goods (FMCG), manufacturing and services. 

In Western Australia, where the resource sector formerly dominated the 
hiring scene, Robert Half recruitment experts are noting demand for 
finance and accounting professionals in the aged care and health care 
sectors, commercial and residential construction as well as 
food/agriculture industries. 

Robert Half recruitment experts in New Zealand report strong demand 
for finance and accounting professionals right across the board as firms 
that were once struggling are beginning to reap the rewards of a more 
prosperous economy. 



Who's in demand? 



In Australia, firms are largely seeking accounting and finance professionals 
with at least three to five years' experience. As always, the Chartered 
Accountant (CA) and Certified Practising Accountant (CPA) qualifications 
are highly sought after. 

Exposure to large enterprise resource planning (ERP) systems and business 
intelligence tools such as TM1 , Cognos and Hyperion are well regarded by 
employers. Ability to work with MS Excel is generally viewed as a must- 
have, and Robert Half consultants also report an increase in demand for 
experience with software such as MS Dynamics GP, Pronto and 
Finance One. 

In New Zealand, employers are also actively seeking talent with 'soft' skills 
- the ability to not just crunch the numbers but to explain the situation 
in layman's terms. Here too employers are demanding more formal 
qualifications including CA, and in many cases CFOs won't 
consider candidates without this designation. 



Market yourself more effectively 



Finance and accounting professionals on both sides of the Tasman can 
take a number of simple steps to boost their prospects of 

14 



career advancement. Core strategies include acquiring desirable 
CA or CPA qualifications, and making good use of networking tools 
like Linkedln. 

On a personal level, having strong business partnering skills is seen as 
desirable, and today's finance and accounting professionals need to 
combine technical skills with soft skills including the ability to explain 
financial data in easily digested terms. 

In New Zealand, Robert Half recruitment specialists note that 'cultural 
fit' with a team continues to be important, and candidates need to be 
proactive, demonstrate initiative and personality and be prepared 
to work hard. 
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Finance & Accounting Salary Tables 



Auckland 



Job title 




Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Accountant / Company Accountant 


l_ 


$75,000 


$100,000 


5% 




S/M 


$75,000 


$100,000 


5% 


Accounts Payable Clerk 


l_ 


$48,000 


$60,000 


17% 




S/M 


$45,000 


$50,000 


8% 


Accounts Payable Manager 


l_ 


$70,000 


$85,000 


19% 




S/M 


$60,000 


$80,000 


17% 


Accounts Receivable Clerk 


l_ 


$48,000 


$55,000 


12% 




S/M 


$45,000 


$50,000 


8% 


Accounts Receivable Manager 


L 


$70,000 


$90,000 


23% 




S/M 


$55,000 


$75,000 


8% 


Assistant Accountant 


L 


$55,000 


$65,000 


0% 




S/M 


$53,000 


$65,000 


7% 


Bookkeeper 


S/M 


$65,000 


$85,000 


15% 


Business / Financial Analyst 


[_ 


$85,000 


$140,000 


5% 




S/M 


$75,000 


$130,000 


5% 


CFO / Financial Director 


l_ 


$200,000 


$500,000 


49% 




S/M 


$190,000 


$250,000 


5% 


Commercial Manager 


l_ 


$130,000 


$230,000 


3% 




S/M 


$120,000 


$200,000 


2% 


Credit Controller 


[_ 


$60,000 


$90,000 


7% 




S/M 


$55,000 


$85,000 


4% 


Credit Manager 


l_ 


$75,000 


$120,000 


5% 




S/M 


$70,000 


$90,000 


14% 


Finance Manager 


l_ 


$120,000 


$150,000 


23% 




S/M 


$110,000 


$140,000 


14% 


Financial Accountant 


L 


$75,000 


$110,000 


6% 




S/M 


$75,000 


$100,000 


9% 


Financial Controller 


L 


$150,000 


$250,000 


5% 




S/M 


$130,000 


$200,000 


3% 


Financial Planning & Analysis Manager 


L 


$120,000 


$160,000 


8% 




S/M 


$120,000 


$160,000 


8% 
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Job title Company 

size 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Internal Auditor 


L 


$65,000 


$120,000 


3% 


Management Accountant 


L 


$85,000 


$140,000 


7% 




S/M 


$85,000 


$120,000 


8% 


Payroll Clerk 


L 


$60,000 


$90,000 


7% 




S/M 


$50,000 


$75,000 


4% 


Payroll Manager 


L 


$70,000 


$110,000 


0% 




S/M 


$65,000 


$80,000 


16% 


Tax Accountant / Manager 


L 


$100,000 


$150,000 


35% 



Salary range indicates the low and high values for a specific position. 

Percentage change shows the increase or decrease in salaries in comparison to 2013. 
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Finance & Accounting Salary Tables 



Brisbane 



Job title Company 

size 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Accountant 


L 


$80,000 


$90,000 


0% 




S/M 


$70,000 


$85,000 


0% 


Accounts Payable Clerk 


L 


$55,000 


$62,500 


0% 




S/M 


$50,000 


$60,000 


0% 


Accounts Payable Manager 


L 


$70,000 


$95,000 


3% 




S/M 


.p J J, \J\J\J 


$72 500 


2% 


Accounts Receivable Clerk 


L 


$55,000 


$65,000 


0% 




S/M 


$45,000 


$57,500 


3% 


Accounts Receivable Manager 


L 


$75,000 


$90,000 


3% 




S/M 


$57,500 


$72,500 


4% 


Assistant Accountant 


L 


$60,000 


$67,500 


-2% 




S/M 


$50,000 


$60,000 


0% 


Bookkeeper 


S/M 


$45,000 


$65,000 


2% 


Business Advisory Services 










Accountant / Auditor 




$45,000 


$55,000 


5% 


Assistant Manager / Audit Assistant 
Manager 




$72,500 


$87,500 


0% 


Graduate / Audit Graduate 








D 0/ 
D /O 


Manager / Audit Manager 




$95,000 


$107,000 


4% 


Senior Accountant / Senior Auditor 




$57,500 


$72,500 


4% 


Business Analyst 


L 


$75,000 


$110,000 


-3% 




S/M 


$70,000 


$90,000 


3% 


CFO / Finance Director 


L 


$180,000 


$270,000 


2% 




S/M 


$140,000 


$180,000 


5% 


Commercial Manager 


L 


$140,000 


$180,000 


5% 




S/M 


$95,000 


$155,000 


4% 


Credit Controller 


L 


$52,500 


$65,000 


0% 




S/M 


$45,000 


$60,000 


0% 


Credit Manager 


L 


$80,000 


$105,000 


-3% 




S/M 


$65,000 


$80,000 


0% 


Finance Manager 


L 


$105,000 


$125,000 


5% 




S/M 


$90,000 


$115,000 


5% 


Financial Accountant 


L 


$80,000 


$103,000 


5% 
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Job title Company 

size 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Financial Accountant 


S/M 


$67,500 


$84,000 


4% 


Financial Analyst 


L 


$73,000 


$92,500 


5% 




S/M 


$65,000 


$80,000 


5% 


Financial Analyst Graduate 


L 


$55,000 


$65,000 


2% 




S/M 


$45,000 


$60,000 


-2% 


Financial Controller 


L 


$125,000 


$165,000 


0% 




S/M 


$105,000 


$130,000 


4% 


Financial Planning & Analysis Manager 


L 


$120,000 


$150,000 


0% 




S/M 


$110,000 


$125,000 


-2% 


Internal Audit Graduate 


L 


$45,000 


$55,000 


0% 




S/M 


$45,000 


$50,000 


0% 


Internal Audit Manager 


L 


$100,000 


$130,000 


0% 




S/M 


$97,500 


$115,000 


-1% 


Internal Auditor 


L 


$70,000 


$90,000 


0% 




S/M 


$60,000 


$80,000 


0% 


Management Accountant 


L 


$87,500 


$105,000 


-1% 




S/M 


$65,000 


$82,500 


-2% 


Payroll Clerk 


L 


$50,000 


$67,500 


4% 




S/M 


$47,500 


$57,500 


5% 


Payroll Manager 


L 


$80,000 


$100,000 


3% 




S/M 


$65,000 


$87,500 


3% 


Senior Accountant / Chief Accountant 


L 


$100,000 


$120,000 


2% 




S/M 


$85,000 


$100,000 


0% 


Senior Financial Analyst 


L 


$95,000 


$120,000 


5% 




S/M 


$85,000 


$97,500 


4% 


Senior Internal Auditor 


L 


$90,000 


$120,000 


0% 




S/M 


$80,000 


$110,000 


0% 


Senior Tax Accountant 


L 


$95,000 


$112,500 


0% 




S/M 


$80,000 


$95,000 


0% 


Tax Accountant 


L 


$80,000 


$92,500 


0% 




S/M 


$60,000 


$80,000 


0% 


Tax Manager 


L 


$120,000 


$160,000 


0% 




S/M 


$100,000 


$120,000 


0% 


Treasury Accountant 


L 


$90,000 


$120,000 


0% 




S/M 


$75,000 


$90,000 


0% 
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Finance & Accounting - Mining sector Salary Tables 



Brisbane 



Job title Company 

size 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Accountant 


L 


$85,000 


$100,000 


0% 




S/M 


$75,000 


$90,000 


0% 


Accounts Payable Clerk 


L 


$55,000 


$65,000 


0% 




S/M 


$50,000 


$60,000 


0% 


Accounts Payable Manager 


L 


$75,000 


$95,000 


3% 




S/M 


$60,000 


$75,000 


0% 


Accounts Receivable Clerk 


L 


$55,000 


$65,000 


0% 




S/M 


$50,000 


$65,000 


0% 


Accounts Receivable Manager 


L 


$75,000 


$90,000 


3% 




S/M 


$60,000 


$75,000 


0% 


Assistant Accountant 


L 


$60,000 


$70,000 


0% 




S/M 


$50,000 


$65,000 


0% 


Bookkeeper 


S/M 


$52,000 


$62,000 


4% 


Business Analyst 


L 


$85,000 


$120,000 


3% 




S/M 


$75,000 


$95,000 


0% 


CFO / Finance Director 


L 


$200,000 


$280,000 


-4% 




S/M 


$140,000 


$200,000 


5% 


Commercial Manager 


L 


$150,000 


$180,000 


-3% 




S/M 


$120,000 


$170,000 


4% 


Credit Controller 


L 


$57,000 


$70,000 


4% 




S/M 


$50,000 


$67,500 


0% 


Credit Manager 


L 


$85,000 


$120,000 


0% 




S/M 


$72,500 


$92,500 


3% 


Finance Manager 


L 


$115,000 


$135,000 


4% 




S/M 


$95,000 


$125,000 


5% 


Financial Accountant 


L 


$85,000 


$115,000 


0% 




S/M 


$75,000 


$85,000 


3% 


Financial Analyst 


L 


$75,000 


$95,000 


3% 




S/M 


$65,000 


$85,000 


5% 


Financial Analyst Graduate 


L 


$55,000 


$65,000 


0% 




S/M 


$50,000 


$60,000 


0% 
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Job title Company 

size 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Financial Controller 


L 


& a o c r\r\r\ 
$1 35,000 


<t i or* r\r\r\ 
$180,000 


0% 




S / M 


$1 10,000 


$140,000 


0% 


Financial Planning & Analysis Manager 


L 


$125,000 


& a ~~7 r\ nnn 

$170,000 


0% 




S/ M 


$1 10,000 


$140,000 


0% 


Internal Audit Graduate 


L 


& a c nnn 

$45,000 


& r n r\r\r\ 

$60,000 


0% 




S/ M 


$45,000 


$55,000 


0% 


Internal Audit Manager 


L 


& a a r\ r\r\r\ 

$1 10,000 


fr a -\ r~ r\r\r\ 

$135,000 


2% 




S/ M 


$105,000 


$120,000 


2% 


Internal Auditor 


L 


&~in r\r\r\ 

$70,000 


$90,000 


0% 




S/ M 


$60,000 


$80,000 


0% 


Management Accountant 


L 


((•or r\r\r\ 

$85,000 


$120,000 


3% 




S / M 


$75,000 


$87,500 


-2% 


Payroll Clerk 


L 


& r~ r~ r\r\r\ 

$55,000 


$67,500 


2% 




S / M 


$50,000 


$60,000 


0% 


Payroll Manager 


L 


$80,000 


& a a c r\r\r\ 

$1 15,000 


0% 




S / M 


$70,000 


$92,500 


5% 


Senior Accountant / Chief Accountant 


L 


$105,000 


$130,000 


4% 




S/ M 


$90,000 


$1 10,000 


0% 


Senior Financial Analyst 


L 


$95,000 


$125,000 


2% 




S / M 


$85,000 


$105,000 


3% 


Senior Internal Auditor 


L 


$90,000 


$120,000 


0% 




S/ M 


$80,000 


$110,000 


0% 


Senior Tax Accountant 


L 


& A f\f\ f\f\f\ 

$100,000 


$125,000 


3% 




S / M 


$90,000 


$105,000 


5% 


Tax Accountant 


L 


(tOC f\f\f\ 

$85,000 


$95,000 


0% 




S/M 


$60,000 


$85,000 


0% 


Tax Manager 


L 


$130,000 


$180,000 


0% 




S/M 


$105,000 


$125,000 


2% 


Treasury Accountant 


L 


$100,000 


$130,000 


0% 




S/M 


$80,000 


$100,000 


0% 



Salary range indicates the low and high values for a specific position. 

Percentage change shows the increase or decrease in salaries in comparison to 2013. 
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Finance & Accounting Salary Tables 



Melbourne 



Job title 




Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Accountant 


l_ 


$80,000 


110,000 


3% 




S/M 


$75,000 


$95,000 


4% 


Accounts Payable Clerk 


l_ 


$52,000 


$67,000 


0% 




S/M 


$50,000 


$66,500 


0% 


Accounts Payable Manager 


l_ 


$75,000 


$115,000 


0% 




S/M 


$70,000 


$90,000 


0% 


Accounts Receivable Clerk 


l_ 


$50,000 


$70,000 


3% 




S/M 


$50,000 


$66,500 


0% 


Accounts Receivable Manager 


L 


$80,000 


$115,000 


0% 




S/M 


$70,000 


$90,000 


0% 


Assistant Accountant 


L 


$65,000 


$75,000 


0% 




S/M 


$60,000 


$70,000 


0% 


Bookkeeper 


S/M 


$65,000 


$85,000 


0% 


Business Analyst 


l_ 


$85,000 


$120,000 


3% 




S/M 


$80,000 


$115,000 


5% 


CFO / Finance Director 


l_ 


$220,000 


$280,000 


-4% 




S/M 


$180,000 


$230,000 


-7% 


Commercial Manager 


l_ 


$150,000 


$192,000 


-5% 




S/M 


$140,000 


$160,000 


-3% 


Compliance Officer 


l_ 


$85,000 


$110,000 


0% 




S/M 


$75,000 


$90,000 


0% 


Credit Controller 


l_ 


$50,000 


$70,000 


0% 




S/M 


$50,000 


$65,000 


0% 


Credit Manager 


l_ 


$90,000 


$130,000 


0% 




S/M 


$75,000 


$110,000 


0% 


Finance Manager 


L 


$110,000 


$140,000 


0% 




S/M 


$100,000 


$130,000 


0% 


Financial Accountant 


L 


$80,000 


$110,000 


0% 




S/M 


$80,000 


$100,000 


0% 


Financial Analyst 


L 


$85,000 


$120,000 


0% 




S/M 


$80,000 


$120,000 


5% 
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Job title Company 

size 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Financial Controller 


i 

L 


<ti ^n nnn 


<ti an nnn 


no/ 
U /o 




S/ M 


$130,000 


$160,000 


-6% 


Financial Planning & Analysis Manager 


L 


$170,000 


$200,000 


0% 




S/M 


$135,000 


$180,000 


-2% 


Internal Audit Manager 


L 


& a ~"> r\ r\r\r\ 

$120,000 


$1 55,000 


0% 




S/M 


$1 10,000 


$135,000 


0% 


Internal Auditor 


L 


&rif\ r\r\r\ 

$90,000 


& a a c r\r\ r\ 

$11 5,000 


0% 




S/M 


$80,000 


$100,000 


0% 


Management Accountant 


L 


$85,000 


& A A f\ f\f\f\ 

$1 10,000 


0% 




S/M 


$80,000 


$100,000 


0% 


Payroll Clerk 


L 


& f f\ f\f\f\ 

$60,000 


$70,000 


0% 




S/M 


$55,000 


$70,000 


0% 


Payroll Manager 


L 


& a r\ r\r\r\ 

$120,000 


$1 50,000 


0% 




S/M 


$85,000 


$120,000 


0% 


Senior Accountant / Chief Accountant 


L 


$120,000 


$1 50,000 


0% 




S/M 


$110,000 


$140,000 


2% 


Senior Tax Accountant 


L 


& A f\f\ f\f\f\ 

$100,000 


& a r\ r\r\r\ 

$130,000 


0% 




S/M 


$90,000 


$120,000 


0% 


Tax Accountant 


L 


$80,000 


$100,000 


0% 




S/M 


$75,000 


$90,000 


0% 


Tax Manager 


L 


$140,000 


$160,000 


0% 




S/M 


$130,000 


$150,000 


0% 


Treasurer 


L 


$140,000 


$170,000 


0% 




S/M 


$90,000 


$140,000 


0% 



Salary range indicates the low and high values for a specific position. 

Percentage change shows the increase or decrease in salaries in comparison to 2013. 
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Financial Services Salary Tables 



Melbourne 



Job title 


Years of 
Experience 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Compliance/ Anti-Money 
Laundering 


Senior Manager/ 
Executive Manager 


$139,750 


$178,500 


0% 




Manager 


$104,500 


$145,000 


0% 




4 - 7 years 


$82,650 


$107,750 


0% 




< 3 years 


$68,250 


$82,750 


0% 




Senior Manager / 
Executive Manager 


$130,000 


$160,000 


0% 




Manager 


$95,000 


$135,000 


0% 




4 - 7 years 


$82,500 


$100,000 


0% 




< 3 years 


$60,000 


$85,000 


0% 


P i n a n f i a I (~ /"\ n + I 
rll ldl lLldl v_UiILiUI 


jtrillUI IVIdi Idytrl / 

Executive Manager 


$126,000 


$157,750 


0% 




Manager 


$91,750 


$126,550 


0% 




4 - 7 years 


$69,500 


$98,750 


0% 




< 3 years 


$52,000 


$71,750 


0% 


Pi inH krcrw intinn / 
1U1IU MLLUU 1 1 III iy / 

Administration 


jciIIUi IVIdildytrl / 

Executive Manager 


$115,000 


$140,000 


0% 




Manager 


$90,000 


$115,000 


0% 




4 - 7 years 


$70,000 


$92,500 


0% 




< 3 years 


$50,000 


$70,000 


0% 


I ntorna 1 A iirl it 

II 1 ICl 1 ldl AAUUIL 


^pninr l\ /I a nan or / 
jtriiiui I via I lay tri / 

Executive Manager 


$127,250 


$160,000 


0% 




Manager 


$91,250 


$128,250 


0% 




4 - 7 years 


$73,500 


$93,000 


0% 




< 3 years 


$55,500 


$73,000 


0% 


Management Reporting 


Senior Manager / 
Executive Manager 


$130,000 


$156,000 


0% 




Manager 


$95,000 


$126,450 


0% 




4 - 7 years 


$72,500 


$99,150 


0% 




< 3 years 


$55,000 


$72,800 


0% 


Market Risk 


Senior Manager/ 
Executive Manager 


$142,000 


$172,500 


0% 




Manager 


$112,500 


$145,000 


0% 




4 - 7 years 


$85,000 


$117,500 


0% 




< 3 years 


$66,500 


$87,500 


0% 


Operational Risk 


Senior Manager/ 
Executive Manager 


$136,750 


$167,800 


0% 




Manager 


$93,250 


$137,500 


0% 
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Job title 


Years of 
Experience 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Operational Risk 


4 - 7 years 


$82,150 


$95,600 


0% 




< 3 years 


$60,750 


$81,650 


0% 


Pr/"\H i (~ /"\n+r/"\l 
rlUUULL V_UllLIUI 


Senior Manager/ 
Executive Manager 


$138,000 


$172,500 


0% 




Manager 


$103,000 


$142,500 


0% 




4 - 7 years 


$85,000 


$113,000 


0% 




< 3 years 


$67,500 


$90,000 


0% 


Proiort ^/lananPlnclnt ^RiqI^ 
nujei-L iviaiidytriiieiiL vrvi->iv 


Senior Manager / 
Executive Manager 


$130,000 


$157,500 


0% 




Manager 


$92,500 


$130,000 


0% 




4 - 7 years 


$72,000 


$95,000 


0% 




< 3 years 


$57,500 


$75,000 


0% 


rlUJtrLl IVIdi Idytri 1 lei 1 L 

(Control) 


Senior Manager / 
Executive Manager 


$135,000 


$165,000 


0% 




Manager 


$95,000 


$135,000 


0% 




4 - 7 years 


$75,000 


$100,000 


0% 




< 3 years 


$60,000 


$80,000 


0% 


Risk Management 


Senior Manager/ 
Executive Manager 


$136,000 


$166,250 


0% 




Manager 


$96,000 


$132,750 


0% 




4 - 7 years 


$83,000 


$99,500 


0% 




< 3 years 


$62,200 


$83,500 


0% 


jcWci iltM lib / rA otrlUtri I Itri lib 


Senior Manager/ 
Executive Manager 


$100,000 


$135,000 


0% 




Manager 


$82,000 


$100,000 


0% 




4 - 7 years 


$63,000 


$85,000 


0% 




< 3 years 


$50,000 


$70,000 


0% 


Tax 


Senior Manager / 
Executive Manager 


$131,500 


$165,000 


0% 




Manager 


$96,000 


$135,250 


0% 




4 - 7 years 


$75,500 


$100,400 


0% 




< 3 years 


$52,750 


$75,350 


0% 


Treasury Accounting 


Senior Manager/ 
Executive Manager 


$130,000 


$160,000 


0% 




Manager 


$90,000 


$130,000 


0% 




4 - 7 years 


$70,000 


$95,000 


0% 




< 3 years 


$52,500 


$75,000 


0% 



Salary range indicates the low and high values for a specific position. 

Percentage change shows the increase or decrease in salaries in comparison to 2013. 
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Finance & Accounting Salary Tables 



Perth 



Job title 


Company 
size 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Accounts Officer 


L 


$50,000 


$70,000 


0% 




S/M 


$50,000 


$60,000 


0% 


Accounts Payable Officer 


L 


$50,000 


$65,000 


0% 




S/M 


$45,000 


$60,000 


0% 


Accounts Payable Supervisor / Manager 


L 


$65,000 


$95,000 


0% 




S/M 


$60,000 


$85,000 


0% 


Accounts Receivable Officer 


L 


$50,000 


$65,000 


2% 




S/M 


& AC f\f\f\ 

545,000 


$60,000 


0% 


Accounts Receivable Supervisor / 

i v 10 1 ioy ci 


L 

S/M 


$65,000 
$60,000 


$95,000 
$85,000 


0% 
0% 


Assistant Accountant 


L 


$60,000 


$75,000 


4% 




^ / l\/l 
_> / IVI 


ten nnn 


t7n nnn 


4% 


Bookkeeper 


b / IVI 


<tcc nnn 
qOD, UUU 


<t"7c nnn 


no/ 
U /o 


Business Advisory Services 










Accountant / Auditor 




<tcn nnn 
j>du,uuu 


<t7R nnn 


no/ 
U /o 


AcQiQ+ant l\ /I a n a n o r / Aiirlit Accictant 
/-Ajoioidi 11 iviaiidyci / aauuil /-\jji oia\ 1 1 

Manager 




$85,000 


$95,000 


0% 


Graduate /Audit Graduate 




$45,000 


$60,000 


0% 


Manager/ Audit Manager 




$95,000 


$140,000 


0% 


Partner / Business Advisory Services 
Director / Audit Partner / Audit Director 




$200,000 


$250,000 


0% 


Principal / Audit Principal 




$140,000 


$170,000 


0% 


Senior Accountant / Senior Auditor 




<t7^ nnn 


<tRc; nnn 


no/ 
U /o 


Business Analyst 


L 


$90,000 


$130,000 


0% 




S/M 


$90,000 


$115,000 


5% 


CFO / Finance Director 


L 


$180,000 


$260,000 


0% 




S/M 


$135,000 


$180,000 


0% 


Commercial Manager 


L 


$140,000 


$230,000 


0% 




S/M 


$120,000 


$170,000 


5% 


Corporate Accountant 


L 


$100,000 


$130,000 


0% 




S/M 


$90,000 


$120,000 


0% 


Cost Controller 


L 


$95,000 


$150,000 


0% 




S/M 


$85,000 


$125,000 


0% 



26 



Finance and Accounting 



Job title Company 

size 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Credit Controller 


[_ 


ten nnn 


$7n nnn 

3> / \J,\J\J\J 


4% 




S/M 


$50,000 


$55,000 


0% 


Credit Supervisor / Manager 


l_ 


$7n nnn 


$1 nn nnn 


0% 




S/M 


$65,000 


$85,000 


0% 


Finance Manager 


l_ 


$1 ?n nnn 


$1 fin nnn 


4% 




S/M 


$100,000 


$125,000 


0% 


Financial Accountant 


i 

L 


<tan nnn 


<ti 3n nnn 


Z /o 




S/M 


$80,000 


$110,000 


0% 


rll ldl lLldl MildlybL 


l_ 


tqn nnn 


& 1 3c nnn 


0% 




S/M 


$85,000 


$110,000 


0% 


rllldliLldl v_tji 1 LI (Jllfcrr 


l_ 


tun nnn 


$1 an nnn 


0% 




S/M 


$120,000 


$160,000 


0% 


Financial Planning & Analysis Manager 


[_ 


< i en nnn 

4> 1 D\j,\j\J\j 


$1 7n nnn 


0% 




S/M 


$120,000 


$140,000 


0% 


Group Accountant 


l_ 


< i m nnn 


tiyin nnn 


0% 




S/M 


$110,000 


$130,000 


0% 


IIILcllldl MUUIL OidUUdlc 


l_ 


tec nnn 


$fiR nnn 


-4% 




S/M 


$50,000 


$60,000 


0% 


Intprn^l Aiirlit M^n^npr 
ii i lc i 1 1 a i aa uuil i v i a 1 1 a y c i 


l_ 


■P 1 JU ( UUU 


$180 000 


0% 




S/M 


$120,000 


$145,000 


0% 


Intprn^l Auditor 

II 1 LCI 1 lal AAUUILvJI 


|_ 


$80 000 


$95 000 


0% 




S/M 


$75,000 


$90,000 


0% 


M^n^npmpnt Arrni intent 

1 V la 1 la VJCI 1 ICI 1 L AAv_v_vJU 1 1 La 1 1 L 


|_ 


$90 000 


$1 30 000 

-P 1 -)\J f\J\J\J 


0% 




S/M 


$80,000 


$120,000 


0% 


Pa\/rrJI ^ylananor 
rayiun iviai layci 


l_ 


ton nnn 


$1 m nnn 


0% 




S/M 


$65,000 


$95,000 


0% 


P^x/rnll Dffirpr 
ray i ui i w 1 1 ii_ci 


L 


ten nnn 


$rr nnn 


0% 




S/M 


$50,000 


$75,000 


0% 


Proiprt Arrni intant 

r 1 UJ CL- L /-AL.L.U U 1 1 La 1 1 L 


l_ 


<tqn nnn 


$1 Rn nnn 


-2% 




S/M 


$85,000 


$120,000 


0% 


Senior Financial Analyst 


L 


$90 000 


$140 000 


0% 




S/M 


$90,000 


$115,000 


0% 


Senior Internal Auditor 


L 


$95,000 


$125,000 


0% 




S/M 


$90,000 


$120,000 


0% 


Senior Tax Accountant 


L 


$105,000 


$130,000 


-2% 




S/M 


$90,000 


$115,000 


0% 
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Finance & Accounting Salary Tables 



Perth 



Job title 


Company 
size 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Tax Accountant 


L 


$90,000 


$125,000 


0% 




S/M 


$80,000 


$115,000 


0% 


Tax Manager 


L 


$140,000 


$200,000 


0% 




S/M 


$125,000 


$165,000 


0% 


Treasury 


L 


$85,000 


$110,000 


0% 




S/M 


$75,000 


$95,000 


0% 



Salary range indicates the low and high values for a specific position. 

Percentage change shows the increase or decrease in salaries in comparison to 2013. 
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Finance & Accounting - Mining sector Salary Tables 



Perth 



Job title 


Company 
size 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Accounts Officer 


L 


$55,000 


$75,000 


0% 




S/M 


$50,000 


$65,000 


0% 


Accounts Payable Officer 


L 


$55,000 


$75,000 


0% 




S/M 


$55,000 


$70,000 


0% 


Accounts Payable Supervisor / Manager 


L 


$70,000 


$95,000 


3% 




S/M 


$65,000 


$85,000 


0% 


Accounts Receivable Officer 


L 


$55,000 


$70,000 


0% 




S/M 


$50,000 


$65,000 


0% 


Accounts Receivable Supervisor/ 
Manager 


L 

S/M 


$70,000 
$65,000 


$115,000 
$85,000 


-3% 
0% 


Assistant Accountant 


L 


$65,000 


$80,000 


0% 




S/M 


$60,000 


$70,000 


0% 


Bookkeeper 


S/M 


$60,000 


$80,000 


0% 


Business Analyst 


L 


$100,000 


$140,000 


-2% 




S/M 


$90,000 


$120,000 


-5% 


CFO / Finance Director 


L 


$225,000 


$295,000 


-5% 




S/M 


$180,000 


$230,000 


-2% 


Commercial Manager 


L 


$140,000 


$250,000 


0% 




S/M 


$125,000 


$170,000 


0% 


Corporate Accountant 


L 


$115,000 


$160,000 


2% 




S/M 


$95,000 


$140,000 


-6% 


Cost Controller 


L 


$120,000 


$200,000 


0% 




S/M 


$100,000 


$120,000 


0% 


Credit Controller 


L 


$55,000 


$80,000 


0% 




S/M 


$55,000 


$70,000 


5% 


Credit Supervisor / Manager 


L 


$85,000 


$120,000 


-5% 




S/M 


$75,000 


$95,000 


0% 


Finance Manager 


L 


$120,000 


$170,000 


0% 




S/M 


$110,000 


$160,000 


0% 


Financial Accountant 


L 


$100,000 


$140,000 


0% 




S/M 


$90,000 


$130,000 


0% 


Financial Analyst 


L 


$100,000 


$150,000 


0% 
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Finance & Accounting - Mining sector Salary Tables 



Perth 



Job title 


Company 
size 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Financial Analyst 


S/M 


$90,000 


$120,000 


-5% 


Financial Controller 


L 


$160,000 


$230,000 


0% 




S/M 


$130,000 


$200,000 


0% 


Financial Planning & Analysis Manager 


L 


$150,000 


$200,000 


0% 




S/M 


$130,000 


$150,000 


0% 


Group Accountant 


L 


$130,000 


$160,000 


0% 




S/M 


$110,000 


$140,000 


0% 


Internal Audit Graduate 


L 


$55,000 


$70,000 


-7% 




S/M 


$50,000 


$65,000 


-4% 


Internal Audit Manager 


L 


$130,000 


$180,000 


0% 




S/M 


$120,000 


$160,000 


0% 


Internal Auditor 


L 


$100,000 


$120,000 


0% 




S/M 


$80,000 


$95,000 


0% 


Management Accountant 


L 


$100,000 


$150,000 


-4% 




S/M 


$90,000 


$120,000 


0% 


Payroll Manager 


L 


$90,000 


$120,000 


0% 




S/M 


$80,000 


$100,000 


0% 


Payroll Officer 


L 


$70,000 


$90,000 


0% 




S/M 


$65,000 


$80,000 


0% 


Project Accountant 


L 


$105,000 


$160,000 


0% 




S/M 


$95,000 


$130,000 


0% 


Senior Financial Analyst 


L 


$120,000 


$170,000 


0% 




S/M 


$110,000 


$130,000 


0% 


Senior Internal Auditor 


L 


$110,000 


$140,000 


0% 




S/M 


$105,000 


$135,000 


0% 


Senior Tax Accountant 


L 


$110,000 


$140,000 


0% 




S/M 


$100,000 


$130,000 


0% 


Tax Accountant 


L 


$100,000 


$130,000 


5% 




S/M 


$90,000 


$120,000 


0% 


Tax Manager 


L 


$150,000 


$210,000 


0% 




S/M 


$140,000 


$180,000 


0% 


Treasury 


L 


$90,000 


$120,000 


0% 




S/M 


$80,000 


$100,000 


0% 
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Finance & Accounting Salary Tables 



Sydney 



Job title 




Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Accountant 


L 


$80,000 


$120,000 


0% 




S/M 


$70,000 


$110,000 


0% 


Accounts Payable Clerk 


L 


$52,000 


$60,000 


2% 




S/M 


$50,000 


$60,000 


2% 


Accounts Payable Manager 


L 


$70,000 


$120,000 


0% 




S/M 


$65,000 


$75,000 


4% 


Accounts Receivable Clerk 


L 


$50,000 


$65,000 


0% 




S/M 


qoU,UUU 


iter r\r\r\ 
$DD,UUU 


2% 


Accounts Receivable Manager 


L 


$75,000 


$120,000 


0% 




S/M 


$65,000 


$75,000 


4% 


Assistant Accountant 


L 


$55,000 


$65,000 


4% 




S/M 


ten nnn 


tec nnn 

JO D,\j\j\j 


D /O 


DUUr\rxt:fc:|Jt;i 


S/M 


ten nnn 


ton nnn 


0% 


Business Advisory Services 










Arrni intant / AiiHitnr 






<tfin nnn 


2% 


Assistant Manager / Audit Assistant 
Manager 




$75,000 


$95,000 


0% 


Graduate / Audit Graduate 




$40,000 


$55,000 


0% 


Manager / Audit Manager 




$95,000 


$140,000 


0% 


P^rtnor / Riicinocc AH\/icor\/ ^on/iroc 
rdi Llltri / DUillltrbb MUVIbUiy _>tr[ VILtrb 

Director / Audit Partner / Audit Director 




$145,000 


$150,000 


0% 


Principal / Audit Principal 




$140,000 


$200,000 


0% 


Senior Accountant / Senior Auditor 




$60,000 


$75,000 


0% 


Business Analyst 


L 


$80,000 


$120,000 


0% 




S/M 


$75,000 


$100,000 


3% 


CFO / Finance Director 


L 


$200,000 


$450,000 


-4% 




S/M 


$130,000 


$285,000 


0% 


Commercial Manager 


L 


$125,000 


$180,000 


-5% 




S/M 


$120,000 


$150,000 


0% 


Credit Controller 


L 


$47,000 


$60,000 


2% 




S/M 


$47,000 


$60,000 


2% 


Credit Manager 


L 


$80,000 


$140,000 


0% 
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Finance & Accounting Salary Tables 



Sydney 



Job title 


Company 
size 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Credit Manager 


S/M 


$65,000 


$110,000 


0% 


Finance Manager 


L 


$120,000 


$160,000 


0% 




S/M 


$90,000 


$140,000 


0% 


Financial Accountant 


L 


$75,000 


$110,000 


0% 




S/M 


$70,000 


$110,000 


0% 


Financial Analyst 


L 


$75,000 


$120,000 


0% 




S/M 


$75,000 


$100,000 


3% 


Financial Controller 


L 


$130,000 


$230,000 


0% 




S/M 


$105,000 


$150,000 


-2% 


Financial Planning & Analysis Manager 


L 


$120,000 


$200,000 


0% 




S/M 


$115,000 


$160,000 


0% 


Internal Audit Manager 


L 


$110,000 


$180,000 


0% 




S/M 


$90,000 


$120,000 


0% 


Internal Auditor 


L 


$75,000 


$120,000 


0% 




S/M 


$75,000 


$95,000 


0% 


Management Accountant 


L 


$75,000 


$110,000 


0% 




S/M 


$70,000 


$110,000 


0% 


Payroll Clerk 


L 


$50,000 


$80,000 


0% 




S/M 


$48,000 


$75,000 


0% 


Payroll Manager 


L 


$100,000 


$160,000 


0% 




S/M 


$70,000 


$110,000 


0% 


Senior Accountant / Chief Accountant 


L 


$110,000 


$152,500 


-5% 




S/M 


$90,000 


$127,500 


-4% 


Senior Financial Analyst 


L 


$95,000 


$120,000 


0% 




S/M 


$90,000 


$115,000 


0% 


Tax Manager 


L 


$100,000 


$160,000 


0% 




S/M 


$95,000 


$140,000 


2% 


Treasury 


L 


$110,000 


$200,000 


0% 




S/M 


$80,000 


$150,000 


0% 
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Financial Services Salary Tables 



Sydney 



Job title 


Years of 
Experience 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Compliance / Anti-Money 
Laundering 


Senior Manager/ 
Executive Manager 


$142,500 


$182,000 


2% 




Manager 


$106,500 


$148,000 


2% 




4 - 7 years 


$84,250 


$110,000 


2% 




< 3 years 


$69,500 


$84,500 


2% 


Credit Risk 


Senior Manager / 
Executive Manager 


$132,000 


$162,500 


2% 




Manager 


$96,500 


$137,000 


2% 




4 - 7 years 


$83,750 


$101,500 


2% 




< 3 years 


$61,000 


$86,250 


2% 


Financial Control 


Senior Manager / 
Executive Manager 


$126,000 


$157,750 


0% 




Manager 


$91,750 


$126,500 


0% 




4 - 7 years 


$69,500 


$98,750 


0% 




< 3 years 


$52,000 


$71,750 


0% 


Fund Accounting / 
Administration 


Senior Manager / 
Executive Manager 


$115,000 


$140,000 


0% 




Manager 


$90,000 


$115,000 


0% 




4 - 7 years 


$70,000 


$92,500 


0% 




< 3 years 


$50,000 


$70,000 


0% 


Internal Audit 


Senior Manager/ 
Executive Manager 


$129,000 


$162,500 


1% 




Manager 


$92,500 


$130,000 


1% 




4 - 7 years 


$74,750 


$94,500 


2% 




< 3 years 


$56,500 


$74,000 


2% 


Management Reporting 


Senior Manager / 
Executive Manager 


$131,250 


$157,500 


1% 




Manager 


$96,000 


$127,750 


1% 




4 - 7 years 


$73,250 


$100,000 


1% 




< 3 years 


$55,500 


$73,500 


1% 


Market Risk 


Senior Manager / 
Executive Manager 


$144,000 


$175,000 


1% 




Manager 


$114,000 


$147,250 


1% 




4 - 7 years 


$86,250 


$119,250 


1% 




< 3 years 


$67,500 


$88,750 


1% 


Operational Risk 


Senior Manager / 
Executive Manager 


$138,750 


$170,250 


1% 




Manager 


$94,500 


$139,500 


1% 




4 - 7 years 


$83,500 


$97,000 


2% 




< 3 years 


$61,500 


$83,000 


1% 
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Financial Services Salary Tables 



Sydney 



Job title 


Years of 
Experience 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


Product Control 


Senior Manager / 
Executive Manager 


$140,000 


$175,000 


1% 




Manager 


$104,500 


$144,750 


2% 




4 - 7 years 


$86,250 


$114,750 


2% 




< 3 years 


$68,500 


$91,500 


2% 


Project Management (Risk) 


Senior Manager / 
Executive Manager 


$132,000 


$160,000 


2% 




Manager 


$94,000 


$132,000 


2% 




4 - 7 years 


$73,000 


$96,500 


1% 




< 3 years 


$58,500 


$76,000 


2% 


Project Management 
(Control) 


Senior Manager / 
Executive Manager 


$137,000 


$167,500 


2% 




Manager 


$96,500 


$137,000 


2% 




4 - 7 years 


$76,000 


$101,500 


1% 




< 3 years 


$61,000 


$81,250 


2% 


Risk Management 


Senior Manager / 
Executive Manager 


$138,000 


$168,500 


1% 




Manager 


$97,500 


$135,000 


2% 




4 - 7 years 


$84,250 


$101,000 


2% 




< 3 years 


$63,000 


$84,750 


1% 


SettlGmGnts / FX SettlGmGnts 


Senior Manager / 
Executive Manager 


$100,000 


$135,000 


0% 




Manager 


$82,000 


$100,000 


0% 




4 - 7 years 


$63,000 


$85,000 


0% 




< 3 years 


$50,000 


$70,000 


0% 


Tax 


Senior Manager / 
Executive Manager 


$133,000 


$166,750 


1% 




Manager 


$97,000 


$136,500 


1% 




4 - 7 years 


$76,250 


$101,500 


1% 




< 3 years 


$53,250 


$76,000 


1% 


Treasury Accounting 


Senior Manager / 
Executive Manager 


$130,500 


$161,000 


1% 




Manager 


$90,500 


$130,750 


1% 




4 - 7 years 


$70,500 


$95,500 


1% 




< 3 years 


$52,750 


$75,500 


1% 



Salary range indicates the low and high values for a specific position. 

Percentage change shows the increase or decrease in salaries in comparison to 2013. 
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Technology: No business can afford to 
be left behind 



Against a benign economic and business backdrop, technology continues 
to advance at an ever-accelerating pace. As always, new innovation brings 
with it the potential for enhanced productivity - if managed properly. 

Our latest survey results indicate that many firms are adopting an ad-hoc 
approach to new technologies, sometimes restricting the benefits it can 
provide 1 . Other businesses are missing out altogether. 

The take-up of cloud technology for instance, continues to grow. However 
when it comes to initiatives like data mining, many firms struggle to use 
data to its full potential, and IT teams can be left dangerously stretched 
as businesses try to take on new technologies without first addressing the 
capabilities of their current IT team. 

In an increasingly digital world, no business can afford to be left behind. 
That means having an IT team with the skills needed to navigate today's 
challenges while being able to adapt to tomorrow's innovations. It's an area 
where professional recruitment support can be an excellent investment. 



IT hiring landscape in Australia 



More than eight out of ten IT executives are confident 
their firm can grow in 2014. 

The past year has seen Australia maintain economic growth, holding 
steady at 2.6% for the 1 2 months to 30 September 201 3 2 . The official 
cash rate fell to a record low following rate cuts in May and August, and 
signs of a sustained economic recovery began to emerge among many of 
nation's key trade partners, including the US. 

Importantly, this sense of optimism extends to individual firms. Over 
eight out of ten (84%) Chief Information Officers (ClOs) in Australia are 
confident about the growth prospects of their organisation in 2014. This 
figure rises to 88% among large organisations (500-plus employees). 

Hiring intentions have also improved over the last 12 months. Close to one 
in four (38%) Australian IT executives plan to grow their team in the first 
half of this year, compared to 30% in early 2013. 

1. Robert Half survey based on responses of 100 Australian Chief Information Officers (ClOs) in 
December 2013 

2. ABS Cat: 5206.0 - Australian National Accounts: National Income, Expenditure and Product, 
Sep 2013 4 December 201 3 
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84% I 88% 

84% of ClOs are 
confident about their 
company's growth 
prospects in 2014; 88% 
among large 
organisations. 



Technology 



Hiring plans for permanent technology 
professionals in the first half of 2014 


Australia 


Adding new positions 




Only filling vacated positions 




Freezing staff numbers 


7% 


Eliminating positions 


7% 



Top reasons for hiring 



Recruitment in the IT sector in the year ahead will be driven largely by new 
projects (58%) and plans to expand into new markets (47%), or expand 
new product lines (45%). Interestingly, new projects account for 77% of 
hiring intentions among large organisations suggesting that in the current 
business environment larger firms are more confident about developing 
innovations that have been on the backburner until now. 



Top reasons for recruiting IT 
professionals in the first half of 2014 


Australia 


New projects 




New market penetration 




Product / service expansion 




Business growth - domestic 




System upgrades 




Business growth - international 




IT risk and security 





Our survey results indicate that no single area will dominate IT projects 
planned for the year ahead however virtualisation, application development 
and security enhancements are among the key initiatives on the agenda 
for 2014. 
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Top 5 new projects planned for 2014 Australia 



Virtualisation 29% 

Application development 25% 

Information risk and security 25% 

Business process improvement 25% 

IT business strategy enablement 25% 

Mobile solutions 25% 



Securing skilled talent can be challenging - and the field 
remains male-dominated. 

Recruiting top talent has always been a challenge for business organisations, 
and it is a task that is seemingly becoming harder. Robert Half's research 
indicates more than nine out of ten (95%) Australian IT executives say it is 
challenging to find good IT professionals 1 . In NSW, 44% of business leaders 
say it is 'very challenging' to recruit the best talent. 

The sector continues to be male dominated. Robert Half IT recruitment 
specialists have noted low representation of women among IT professionals, 
even though many firms would like to see greater representation of women 
on their IT team. Regardless of gender, certain roles are proving harder for 
organisations to fill than others. Software development, security and 
database management positions are especially problematic when it comes 
to securing quality IT professionals. 



Roles where it is most challenging to 
find skilled IT candidates 


Australia 


Software development 




Security 




Data / database management 




Networking 




Applications development 




Web development or Web design 




Systems administration 




Project management 





1. Robert Half survey based on responses of 100 Australian Chief Information Officers (ClOs) in 
December 2013 




95% I 44% 

95% of IT executives say 
it is challenging to find 
good IT professionals; in 
NSW, 44% say it is 'very 
challenging' to recruit 
the best talent. 
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Roles where it is most challenging to 


Australia 


find skilled IT candidates 


Help desk 




Business analysis 




Quality assurance 


9% 



Technical skills experiencing strong demand. 

As in previous years, Robert Half IT recruitment specialists report strong 
demand for IT professionals with business analysis, development and technical 
troubleshooting expertise. Our survey results also confirm that businesses 
have need for IT professionals with skills in network administration (28%), 
database management (27%) and a range of programming languages. 

In terms of software skills, demand is strong for expertise in CISCO, MCSE, HTML 
5, CSS, LESS, UX/UI, SQL Bl and TM1 as well as .net, Sharepoint, Sitecore and 
infrastructure programs including Citrix, Active Directory, Exchange and Win 7. 



Technical skills experiencing greatest demand 


Australia 


Network administration / engineering (LAN, WAN) 




Database management (e. g. Oracle, Microsoft SQL Server) 




Programming languages (e.g. Python, .Net, Java, C++) 




Wireless network management 




Telecommunications support (VoIP) 




Virtualisation 




Application development 




ERP implementation (Oracle / Peoplesoft, SAP) 




Desktop support (any operating system) 




Web development 




Business intelligence / reporting services (e. g. data 
warehousing, Crystal Reports, Cognos, SQL Reporting Service) 


15% 


Quality assurance (e.g. software and hardware testing) 


12% 


Windows administration / engineering (Server 2000 / 
2003/2008) 


12% 
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Remuneration - finding the right balance 



The importance of retaining quality IT talent is reflected in our survey 
results. Over eight out of ten (85%) ClOs are concerned about losing 
their top performers - a figure, which remarkably, rises to 100% of large 
organisations. 

Remuneration plays a significant role in attracting - and retaining, top 
IT talent, and businesses cannot afford to 'leave it all to chance' in the 
current market. Previous Robert Half surveys have indicated there can be a 
significant gap between candidate expectations and employer intentions 
when it comes to remuneration. Bridging this gap is essential to attract 
and retain the best people. 

The majority (55%) of Australian ClOs plan to increase remuneration for 
their IT team in 2014, rising to 72% of firms in NSW. However, bonuses 
are likely to remain static with the majority (52%) of ClOs expecting no 
change in IT bonuses for 2014 1 . 

Employers are also exploring additional ways to attract and retain staff 
that don't always involve direct remuneration. Among the initiatives are 
efforts to provide a more positive working environment like the creation of 
'green' workplaces, and the flexibility to telecommute from home. 

This Guide is designed to help employers and IT professionals reach a 
common ground in terms of remuneration. We encourage you to speak 
with a Robert Half IT specialist for a more accurate salary range applicable 
to your organisation. 



Current trends and emerging issues 



Several issues are emerging that are likely to impact the IT hiring 
environment throughout 2014. These include the challenges and 
opportunities presented by cloud technology, maximising the potential 
of big data and ensuring organisations are taking appropriate steps to 
address cyber security. We take a closer look at these issues - and how 
they can impact IT recruitment intentions, later in this report. 

Who's hiring? 

A number of industry sectors including education and health continue 
to seek well-qualified IT professionals. More broadly, demand remains 
buoyant among organisations that are technology-service focused, and 

7. Robert Half survey based on responses of 100 Australian Chief Information Officers (ClOs) in 
December 201 3 



85% I 100% 

85% of ClOs are 
concerned about losing 
their top performers; 
100% in large 
organisations. 
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this typically includes utilities and insurance providers. In resource-driven 
Western Australia, the oil and gas industries continue to demonstrate 
demand for quality IT professionals. 

The outlook for entry-level candidates. 

The experience of Robert Half recruitment specialists is that IT offers 
one of the strongest levels of demand for graduates across all disciplines. 
Many employers have flagged the development of a well-planned 
IT graduate scheme and succession plan, and many of the positions 
providing access to these incentives are in the areas of support 
and development. 

Demand is also robust for graduates with skills in infrastructure support 
and web development particularly in open source technologies. While 
many employers prefer candidates to have a few years of experience, 
when it comes to newer technologies, just one year of commercial 
experience may be all that is required for graduates to be a viable 
candidate for a role. 

Marketing your best asset - you ! 

Despite the opportunities the current business environment presents for 
IT professionals, it is worth being mindful that it is a competitive market, 
which calls for a proactive approach to marketing - and enhancing, your 
skills and abilities. 

In a rapidly changing field, it is essential to stay up to date with the latest 
business intelligence tools and methodologies especially within the project 
space. Aim to work with the latest versions of Microsoft and Cisco suite 
of products, and be wary of remaining with a single employer for too long 
- more than five years with the same employer could limit your ability to 
broaden your skill set and experience. 

Tools like Linkedln offer cost effective ways to market yourself to a broad 
audience, and always aim to update your CV at least every six months. 
This will also provide an up to date record of what you have contributed 
to your current IT team and whether you are achieving personal career 
benchmarks. 

Importantly, compile a CV that is marketed towards a non-technical 
audience. Your CV is likely to be reviewed by Human Resource 
professionals initially, and it is vital that you can promote your skills to 
anyone reading through your career history. 
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Embracing the cloud 



Over nine out of ten believe the benefits of cloud 
outweigh the risks. 

Cloud computing is an industry that is still climbing the enthusiasm curve in 
Australia. Robert Half's survey confirm that 1 5% of all firms have cloud on 
the agenda for 2014 - a figure that rises to 21 % of large organisations 1 . 

While IT executives recognise the benefits - and the accompanying risks, 
of cloud technology, there is an overwhelming view held by 94% of ClOs 
that the upsides of cloud outweigh the potential downsides. 



Top three perceived benefits of cloud technology 


Australia 


Ability to increase bandwidth and scale based 
on business demand 




Reduced on-site security requirements 




Automatic software / security updates 






Top three perceived risks of cloud technology 


Australia 


Increased security risks 




Implications for cross border data transfers 




Increased legal and data privacy concerns 





The key to making a smooth transition to cloud is ensuring IT departments are 
adequately resourced for the new technology, and ClOs are taking a variety of steps 
here. The majority (57%) are engaging third party consultants. Four out of ten 
(40%) are enhancing the skills of their current IT team. Others are shifting people 
around within the IT department and worryingly, close to one in ten (8%) firms have 
taken no action at all to resource their IT department in readiness of cloud. 



Steps taken to resource IT departments for 
cloud technologies 


Australia 


Engaging third party consultants 




Up-skilling existing staff 





1. Robert Half survey based on responses of 100 Australian Chief Information Officers (ClOs) in 
December 2013 
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Steps taken to resource IT departments for 

cloud technologies Australia 



Shifting people resources across the department 
Hiring / engaging skilled interim professionals 
None 



33% 
15% 
8% 



This is an area where specialist IT recruitment services can be especially 
useful. If you are planning to introduce cloud computing to your business, 
speak with a Robert Half IT recruitment specialist for a clear idea of what 
type of skills may be most useful to your organisation. 



The rise and rise of data analytics 



Big data. Big challenges. 

Big data offers so much potential to commercial enterprises, and Robert 
Half research indicates one in four (24%) Australian businesses plan to 
introduce business intelligence and analytics over the next 12 months. 

There are also varying degrees of maturity across the business sector in 
terms of harvesting and analysing data and using it to drive a firm's strategy. 

Only one in four (25%) businesses say they have an established function 
where data is used in most business decision making. One in three (32%) 
struggle to fully utilise data, and the same proportion (32%) are yet to 
implement the process of accessing data to drive business strategy. Over 
one in ten (1 1 %) businesses either don't collect data or simply don't have 
the resources to do so. 



How organisations are approaching data analytics Australia 



We have an established function where data is used in most 
business decision making 

We have an established function where data is used in some 
business decision making 

We have the ability to access data to drive business strategy 
but have not yet implemented the process 



25% 



32% 



32% 



We do not collect data to drive business strategy although 
we have the ability to do so if desired 



9% 



We have no resource to use data to drive business strategy 2% 
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Overall, 93% of ClOs say the implementation of data analytics has been 
challenging. What is perceived to be an overload of data is cited as a key 
challenge by 1 8% of ClOs though for almost four out of ten (39%) the 
issue is a lack of resources. Almost one in ten (8%) firms simply don't have 
IT professionals with the skills needed to implement data analytics. 



Key challenges of implementing data analytics 


Australia 


Lack of data available through existing resources 




Lack of executive / management support 




Too much data / inability to identify the right data 




Lack of budget to effectively implement 




Lack of skilled professionals to implement 


8% 



In aiming to make use of big data, many Australian firms are stretching 
their resources too thinly. Four out of ten (39%) Australian business 
leaders say data mining initiatives have increased their IT team's workload 
by over 20% or more. This overload is likely to impact performance in 
other areas meaning the benefits of data analytics can bring hidden costs 
to business organisations. 

It makes sense to speak to a Robert Half IT recruitment consultant to 
discuss ways of reorganising your IT team to harness the power of big 
data in a cost effective way. 



Cyber Security - a growing threat 



Almost half say the risk is growing. 

Security incidents continue to pose a threat to business organisations. 
Among Australian IT executives, almost half (45%) report an increase in 
security incidents, and at the other end of the spectrum, only 5% of ClOs 
have observed a fall in such incidents 1 . 



Top perceived security threats 


Australia 


Email (phishing, social engineering) 




Network security 




1. Robert Half survey based on responses of 100 Australian Chief Information Officers (ClOs) in 
December 201 3 
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Top perceived security threats 


Australia 


Physical / environmental attacks 




Viruses and malware 




e-crime and fraud 




Competitor threats (industrial espionage) 




Insider threats 


5% 


Data leakage 


5% 


While 68% of IT executives in Australia say cyber concerns are being 
prioritised by senior management, it is a costly exercise. On average 22% 
of IT budgets among Australian organisations is being directed at security 
and this is being spent on a variety of measures from improved security 
monitoring (47%) to adopting industry best practice (16%). 


Steps being taken to minimise cyber security risks 


Australia 


Improving security monitoring 




Ensuring a well-configured firewall and perimeter security 




Ensuring better response to security incidents 




Increasing security awareness and training 




Initiating regular penetration testing 




Implementing simple rather than complex security measures 




Improving / refreshing security policies and procedures 
aligned to technology adoption 




Increasing pressure on third parties to mitigate risk 




Aligning with industry best practices and standards 




None of these 


6% 



Among the one in three Australian business organisations that are not 
prioritising cyber security, lack of understanding about the problem (25%) 
and lack of a perceived imminent threat (25%) have seen the issue put on 
the backburner. 
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Technology Salary Tables 



Brisbane 



Job title 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


.NET Developer 


$75,000 


$120,000 


0% 


Business Intelligence Developer 


$90,000 


$125,000 


0% 


Business Intelligence Manager 


$124,000 


$164,800 


0% 


Chief Information Officer / IT Director 


$150,000 


$250,000 


0% 


Data Warehouse Consultant 


$90,000 


$120,000 


0% 


Database Administrator 


$81,000 


$123,000 


0% 


Desktop Support 


$50,000 


$70,000 


-3% 


Development Manager 


$118,000 


$150,000 


0% 


E-Commerce Manager 


$106,000 


$139,000 


0% 


Enterprise Architect 


$116,000 


$142,000 


0% 


ERP Functional Consultant 


$106,000 


$142,000 


0% 


ERP Technical Consultant 


$92,000 


$121,000 


0% 


Infrastructure Architect 


$106,000 


$137,000 


0% 


Infrastructure Manager 


$110,000 


$145,000 


-2% 


IT Manager 


$111,000 


$150,000 


0% 


Java Developer 


$72,000 


$115,000 


0% 


Network Engineer 


$80,000 


$120,000 


4% 


Program Manager 


$134,000 


$165,000 


0% 


Project Manager 


$107,000 


$147,000 


0% 


Solutions Architect 


$106,000 


$126,000 


0% 


Systems Administrator 


$72,000 


$103,000 


0% 


Systems Engineer 


$82,000 


$100,000 


-4% 


Tester 


$80,000 


$115,000 


0% 


Tester - Lead / Manager 


$100,000 


$133,000 


0% 
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Technology - Loading for IT skills 



Loading for IT skills 


2014 


ASP.NET MVC 


5% 


Cisco network administration skills 


2% 


LAMP (Linux, Apache, MySQL and Perl / PHP / Python) skills 


2% 


Linux / Unix administration skills 


2% 


PHP development skills 


7% 


SharePoint skills 


2% 


User interface /Java script HTML 5 


10% 


Virtualisation skills 


5% 


Windows 8 skills 


3% 



Salary range indicates the low and high values for a specific position. 

Percentage change shows the increase or decrease in salaries in comparison to 2013. 

Loading for IT skills is a weighting due to a higher demand for a specific technology in a particular location. 
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Melbourne 



Job title 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


.NET Developer 


$77,000 


$110,000 


1% 


Business Intelligence Developer 


$90,000 


$125,000 


2% 


Business Intelligence Manager 


$150,000 


$185,000 


0% 


Chief Information Officer / IT Director 


$200,000 


$300,000 


0% 


Data Warehouse Consultant 


$90,000 


$125,000 


2% 


Database Administrator 


$70,000 


$105,000 


3% 


Desktop Support 


$50,000 


$60,000 


5% 


Development Manager 


$130,000 


$170,000 


2% 


E-Commerce Manager 


$100,000 


$140,000 


0% 


Enterprise Architect 


$130,000 


$160,000 


4% 


ERP Functional Consultant 


$85,000 


$105,000 


3% 


ERP Technical Consultant 


$85,000 


$115,000 


0% 


Infrastructure Architect 


$110,000 


$150,000 


0% 


Infrastructure Manager 


$110,000 


$160,000 


0% 


IT Manager 


$120,000 


$155,000 


2% 


Java Developer 


$75,000 


$110,000 


0% 


Network Engineer 


$75,000 


$110,000 


0% 


Program Manager 


$135,000 


$180,000 


0% 


Project Manager 


$100,000 


$140,000 


0% 


Solutions Architect 


$105,000 


$140,000 


0% 


Systems Administrator 


$67,000 


$90,000 


1% 


Systems Engineer 


$75,000 


$110,000 


0% 


Tester 


$67,000 


$95,000 


1% 


Tester - Lead / Manager 


$86,000 


$130,000 


0% 
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Technology - Loading for IT skills 



Loading for IT skills 


2014 


.NET development skills 


5% 


AJAX (Asynchronous JavaScript and XML) development skills 


3% 


ASP development skills 


5% 


Basic administration skills 


2% 


Business Objects Skills 


5% 


C# development skills 


5% 


C++ development skills 


3% 


Check Point Firewall administration skills 


6% 


Cisco network administration skills 


4% 


Cold Fusion development skills 


5% 


Content management system (CMS) skills 


8% 


DCOM / COM / ActiveX development skills 


3% 


Hyperion skills 


4% 


IBM DB2 database skills 


3% 


Java / Java EE development skills 


5% 


LAMP (Linux, Apache, MySQL and Perl / PHP / Python) skills 


5% 


Linux / Unix administration skills 


5% 


Oracle database skills 


5% 


Performance testing (e.g., Mercury Interactive Tools) skills 


7% 


PHP development skills 


7% 


SAP development skills 


7% 


SharePoint skills 


7% 


SQL Server database skills 


6% 


Virtualisation skills 


7% 


Visual Basic development skills 


3% 


Voice over Internet Protocol (VoIP) administration skills 


5% 


Web services development skills 


7% 


Windows 2000 / 2003 / XP / Vista skills 


3% 


Windows 7 skills 


4% 


Windows Server 2008 skills 


4% 



Loading for IT skills is a weighting due to a higher demand for a specific technology in a particular location. 
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Technology Salary Tables 



Perth 



Job title 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


.NET Developer 


&or\ aaa 

$80,000 


& 1 "> C AAA 

$125,000 


3% 


Business Analyst 


& m aaa 

$92,000 


& 1 "> C AAA 

$125,000 


3% 


Business Intelligence Developer 


$yo,ooo 


& t DA AAA 

$1d0,000 


2% 


Business Intelligence Manager 


d" i nr\ aaa 
$100,000 


& a r c r\r\r\ 

$165,000 


0% 


Chief Information Officer / IT Director 


(tmc aaa 

$195,000 


& "3 A A AAA 

$300,000 


0% 


Data Warehouse Consultant 


tj- nc aaa 

$95,000 


& 1 T C AAA 

$125,000 


2% 


Database Administrator 


<t"0~7 AAA 

$87,000 


& 1 "> C AAA 

$125,000 


1 % 


Desktop Support 


(tec r\r\r\ 

$55,000 


(tOC AAA 

$85,000 


2% 


Development Manager 


& a r\ nan 

$120,000 


$1 55,000 


0% 


E-Commerce Manager 


& a r\ rr nan 

$105,000 


fr a ~) r~ f\f\r\ 

$135,000 


0% 


Enterprise Architect 


& 4 AC AAA 

$145,000 


(tlOC AAA 

$185,000 


2% 


ERP Functional Consultant 


& 1 f\C AAA 

$105,000 


& 1 C A AAA 

$1 50,000 


2% 


ERP Technical Consultant 


<t a a r\r\r\ 
$90,000 


& 1 DA AAA 

$1 30,000 


0% 


Infrastructure Architect 


$1 10,000 


& 1 AT- AAA 

$145,000 


2% 


Infrastructure Manager 


& a r\r\ r\r\r\ 

$100,000 


$140,000 


4% 


IT Manager 


& r\r~ AAA 

$95,000 


& 1 A A AAA 

$140,000 


0% 


Java Developer 


&~lf\ AAA 

$70,000 


& 1 1 A AAA 

$1 10,000 


0% 


Network Engineer 


$/5,UUU 


<t 1 1 c r\r\r\ 
$ I I 5,UUU 


0% 


Program Manager 


$140,000 


$200,000 


3% 


Project Manager 


$100,000 


$150,000 


2% 


Solutions Architect 


$110,000 


$150,000 


2% 


Systems Administrator 


$75,000 


$110,000 


0% 


Systems Engineer 


$80,000 


$117,000 


3% 


Tester 


$75,000 


$110,000 


0% 


Tester - Lead / Manager 


$95,000 


$135,000 


2% 
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Technology - Loading for IT skills 



Loading for IT skills 


2014 


.NET development skills 


3% 


ASP development skills 


5% 


C# development skills 


5% 


Cisco Call Manager 


5% 


Cisco Telepresence 


8% 


Lync 


10% 


MS Dynamics Development Skills 


11% 


MS Systems Centre 


6% 


Oracle database skills 


5% 


PHP development skills 


2% 


SharePoint skills 


7% 


SQL Server database skills 


9% 


Testing (e.g., Mercury Interactive Tools) skills 


4% 


Windows 8 skills 


7% 



Salary range indicates the low and high values for a specific position. 

Percentage change shows the increase or decrease in salaries in comparison to 2013. 

Loading for IT skills is a weighting due to a higher demand for a specific technology in a particular location. 
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Technology Salary Tables 



Sydney 



Job title 


Salary Range 
Low 2014 


Salary Range 
High 2014 


% 

Change 


.NET Developer 


$90,000 


$120,000 


2% 


Business Analyst 


$87,000 


$120,000 


1 % 


Business Intelligence Developer 


$90,000 


& a ~*r\ r\r\r\ 

$130,000 


0% 


Business Intelligence Manager 


& a fa r\r\r\ 

$150,000 


& a o c r\r\r\ 

$185,000 


0% 


Chief Information Officer / IT Director 


$200,000 


$300,000 


0% 


Data Warehouse Consultant 


& r\r\ r\r\r\ 

$90,000 


& A f\ f\f\f\ 

$120,000 


0% 


Database Administrator 


$75,000 


$1 10,000 


0% 


Desktop Support 


$55,000 


& ~? C f\f\f\ 

$75,000 


4% 


Development Manager 


& a in f\f\f\ 

$130,000 


& a f~ c r\r\r\ 

$165,000 


0% 


E-Commerce Manager 


$1 10,000 


$150,000 


0% 


Enterprise Architect 


$130,000 


$160,000 


4% 


ERP Functional Consultant 


$85,000 


$120,000 


3% 


ERP Technical Consultant 


((•or f\f\f\ 

$85,000 


& A A C f\f\f\ 

$1 15,000 


0% 


Infrastructure Architect 


$1 10,000 


$1 50,000 


0% 


Infrastructure Manager 


$120,000 


$1 50,000 


0% 


IT Manager 


$120,000 


$1 50,000 


0% 


Java Developer 


$90,000 


$120,000 


2% 


Network Engineer 


$75,000 


(tin f\f\r\ 

$1 17,000 


4% 


Program Manager 


$140,000 


$180,000 


0% 


Project Manager 


$100,000 


$140,000 


0% 


Solutions Architect 


$110,000 


$140,000 


0% 


Systems Administrator 


$75,000 


$105,000 


3% 


Systems Engineer 


$75,000 


$110,000 


0% 


Tester 


$70,000 


$90,000 


-3% 


Tester - Lead / Manager 


$86,000 


$130,000 


0% 
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Technology - Loading for IT skills 



Loading for IT skills 


2014 


.NET development skills 


5% 


AJAX (Asynchronous JavaScript and XML) development skills 


2% 


ASP.NET development skills 


5% 


Basic administration skills 


2% 


Business Objects Skills 


4% 


C# development skills 


2% 


C++ development skills 


2% 


CCIE, CCNP 


5% 


Check Point Firewall administration skills 


6% 


COGNOS 


5% 


Cold Fusion development skills 


5% 


Content management system (CMS) skills 


6% 


DCOM / COM / ActiveX development skills 


3% 


HTML5, SASS, LESS, CSS 


5% 


IBM DB2 database skills 


2% 


Java / Java EE development skills 


2% 


LAMP (Linux, Apache, MySQL and Perl / PHP / Python) skills 


4% 


Linux/ Unix administration skills 


5% 


MCSE 


5% 


Oracle database skills 


5% 


Performance testing (e.g., Mercury Interactive Tools) skills 


2% 


PHP development skills 


7% 


PRONTO 


5% 


SAP development skills 


7% 


SharePoint skills 


2% 


SQL 201 2, SSIS, SSRS SSAS 


5% 


SQL Server database skills 


6% 


TM1 


5% 


Virtualisation skills 


7% 


Voice over Internet Protocol (VoIP) administration skills 


5% 


Web services development skills 


6% 


Windows 2000 / 2003 / XP / Vista skills 


3% 


Windows 7 skills 


4% 


Windows Server 2008 skills 


2% 



Loading for IT skills is a weighting due to a higher demand for a specific technology in a particular location. 
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Office Support 
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Administrative hiring landscape 
in Australia 



More than seven out of ten HR executives are confident 
their business will grow in 2014 1 . 

Last year, economic growth in Australia held steady at 2.6% for the 
12 months to 30 September 201 3 2 . The official cash rate fell to a record 
low following rate cuts in May and August, and with it emerged signs of 
sustained economic recovery. This supported a sense of optimism among 
many in the business sector, and Robert Half's survey of 100 senior Human 
Resources (HR) executives found 71 % expressed confidence in the nation's 
economic growth prospects for 2014. 

Importantly, business leaders have an even greater sense of assurance when 
it comes to the prospects of their own firm. More than seven out of ten (76%) 
HR leaders are confident their organisation can achieve growth in 2014, 
with over one in five (22%) small businesses (those with fewer than 1 50 
employees) saying they are 'very confident' about achieving growth in 2014. 

Robert Half recruitment experts across Australia confirm the buoyant 
outlook shared by employers, with Queensland and Western Australia 
especially likely to benefit from positive trends starting to emerge in 
the resources and construction sectors. Demand for temporary project 
administrators and contract administrators is expected to be strong moving 
into 2014, as businesses will require highly skilled candidates at short notice 
to ensure delivery of projects on time. In Queensland, the G20 Summit will 
be held in Brisbane in November, and is likely to underpin confidence in the 
state's public sector. 



Office teams - the backbone of business 



A good administration team plays a key role in business success, and 
Robert Half recruitment specialists have identified a number of recruitment 
trends likely to play out in 2014. 

Sales experience is highly desirable. 

Our team of recruitment professionals have found that demand remains 
strong for roles in reception, customer service and project administration. 
Sales administration skills especially product life cycle experience, and high 
volume data entry are also keenly sought. Roles that call for candidates 
with sales experience are among the hardest to fill. 

1. Robert Half survey based on responses of 100 Australian Human Resources (HR) executives in 
December 2013 

2. ABS Cat: 5206.0 - Australian National Accounts: National Income, Expenditure and Product, 
Sep 2013 4 December 201 3 
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76% of HR leaders 
are confident their 
organisation can achieve 
growth in 2014. 




22% 

22% of small businesses 
say they are 
'very confident' about 
achieving growth 
in 2014. 



Administration and Office Support 



Areas of talent shortages 



HR assistance 




Project administrative support 




Logistic support 




Executive / personal assistance 




Customer service 




General administration / support 




Sales assistance 




PR / marketing assistance 


14% 


Office management 


14% 


Purchase 


7% 


Reception / switchboard 


6% 


Other 


3% 



We continue to see the trend of employers seeking to gain more 'bang 
for their buck' from administration and office support staff. In practice 
this means firms are looking for candidates with experience across several 
roles including for instance, accounts and reception skills, or reception 
plus administration. Candidates with some understanding of financial 
terminology are also sought after. 

Formal qualifications continue to be well regarded. 

Across the board, experience with MS Office is frequently called for and 
those with SAP skills are increasingly becoming more desirable. Formal 
administration qualifications such as a Certificate III always attract 
employer interest. 

In terms of personal attributes, employers continue to seek candidates 
who are highly organised and able to work under pressure. 

While an intermediate level of experience is often required by firms, Robert 
Half recruitment experts are seeing a move towards entry level roles. These 
can prove cost effective for businesses while allowing firms the chance to 
develop and grow employees within the organisation. 
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Key challenges facing HR leaders 



Our discussions with business leaders reveal that firms face a range of HR 
challenges - from recruitment and retention issues (cited by 37% of firms) 
through to performance management concerns (16%) 1 . 

In the current cost-conscious climate, many firms are clearly under- 
resourced when it comes to effectively managing these HR challenges. 

Fewer than half the firms we spoke with 'definitely' have the talent in 
place to manage challenges involved with key areas like strategic planning, 
regulatory change or employee training. 





Percentage of 


'Definitely' have the 


Challenge 


organisations 


talent resource to 




facing issue 


manage the issue 


Recruitment and retention 


37% 


57% 


Strategic planning 


30% 


33% 


Organisational restructuring and 
change management 


30% 


53% 


Employee engagement and 
well-being 


29% 


45% 


Workplace conflict and resolution 


28% 


75% 


Training and development 


27% 


37% 


Compliance and regulatory change 


22% 


55% 


Workplace bullying 


21% 


76% 


Performance management 


16% 


50% 


None 


5% 





Although all (100%) of the HR leaders Robert Half surveyed said they 
planned to manage these challenges by up-skilling existing staff, one in 
four (25%) have intentions to hire additional permanent staff. Others will 
engage temporary professionals (63%), interim professionals (59%), or 
seek the assistance of an external consulting firm (41 %). 

1. Robert Half survey based on responses of 100 Australian Human Resources (HR) executives in 
December 201 3 
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Retaining good people calls for 
clever strategies 



83% of business leaders are concerned about losing top 
administration and office talent. 

As we saw previously, almost four out of ten (37%) HR executives 
say their firm experiences challenges relating to staff recruitment and 
retention, and 83% of business leaders are concerned about 
losing top talent. 

However in a highly cost-aware business environment, competitive 
remuneration is just one solution required to retain quality talent, and 
business leaders are becoming highly creative in their approach to 
staff retention. 

Around one in two firms give their office teams the opportunity to 
upskill through training and development (54%), and/or coaching and 
mentoring (50%). Four out of ten (42%) provide the certainty of a 
defined career path. 

Employers are also increasingly seeing the value of fluid workplaces, 
with 50% allowing flexible work hours and one in five (19%) permitting 
telecommuting. 



Staff retention strategies 




Training and development 




Coaching and mentoring 




Flexible hours 




Career pathing 




Competitive remuneration and benefits 




Employee recognition and awards 




Telecommuting 
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Promoting employee health and wellbeing. 

Health and wellbeing initiatives also play a pivotal role in retaining talent - as 
well as promoting a generally healthier workplace. HR leaders report a broad 
cross-section of options which contribute to this, with the majority citing 
flexible work hours (66%) as a positive contributor for work-life balance. 





Flexible working hours 




Counselling services 




Health insurance 




Gym membership 




Child minding facilities at work 




Healthy eating / nutrition advice 




Financial education 


13% 


Yoga and pilates 


13% 


Telecommuting 



Job offers aren't always accepted 



Despite today's large applicant pool, firms cannot afford to be complacent 
with their recruitment strategy. Quality talent is always in demand, and 
over one in three (36%) HR executives say candidates are more likely to 
refuse a job these days compared to three years ago 1 . 

In fact, there is a variety of reasons why potential hires may waive away 
a job offer. One in three (29%) business leaders cite counteroffers 
from another company, with a further 16% saying talent received a 
counteroffer from their incumbent employer. 

Highlighting how important it is for firms to have a strong understanding 
of market salaries, over one in five job refusals can be traced to 
unsatisfactory remuneration. 

1. Robert Half survey based on responses of 100 Australian Human Resources (HR) executives in 
December 201 3 




Ml 



67% 



67% of business 
leaders say it is common 
for absenteeism or 
resignation to follow 
negative performance 
reviews. 
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Common reasons for refusing a job offer 



29% II 12% 



Competing offer from Long commute 
another company 



I 12% 

21% 



Unsatisfactory 
remuneration and / or 
benefits on offer 



16% 



Received a counter 
offer / decided to stay 

Would your firm make a counteroffer? 



14% Always 





Only if there wil 


I be potential financial implications if the employee leaves 




Only if there will 


be potential operational implications if the employee leaves 




Only if there will 


be potential staff morale implications if the employee leaves 




We never make counteroffers 



Making the workplace family-friendly 



Recognising that creating a family-friendly workplace can help to attract 
and retain top office team talent, 59% of HR leaders say their firm has 
started to make preparations for the proposed changes to maternity leave 
provisions. Broadly, the proposed parental leave scheme will offer working 
women a full replacement wage for six months at their actual salary 
commencing 1 July 201 5. 

The need for firms to accommodate family needs is highlighted by Robert 
Half research, which indicates that over the last five years only around 
49% of office team talent returned to the workplace following maternity 
leave. 
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This has encouraged a variety of family-friendly policies among firms; 
flexible working hours is seen as the greatest selling point (47%), followed 
by part-time work (40%). 



What is your firm's greatest selling 
point to parents? 






Flexible working hours 




Part-time work 


6% 


Telecommuting 


5% 


Other steps 


— 2% 


Child minding facilities at work 



The daily grind? Only 70% of 
tasks completed 



When Robert Half asked HR executives about the percentage of assigned 
tasks employees manage to accomplish each day, the response was an 
average completion rate of just 70%. 

Reasons for not completing all assigned tasks 

Excessive workloads 32% 



Lack of temporary / interim resources 20% 



Access to social media 14% 



Lack of permanent headcount 12% 



Poor communication and / or direction 5% 



This has significant implications for business productivity, and despite 
a variety of contributing factors, chief among the factors underpinning 
incomplete tasks is the sheer workload office teams face - cited by one 
in three (32%) business leaders. This is followed by lack of temporary or 
interim resources (20%). 



78% 



The majority of HR 
executives (78%) 
see social media as a 
hindrance to workplace 
productivity. 
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Remuneration trends 



How will administration and office support salaries move this year? 

Close to one in four (37%) firms anticipate increasing their administration 
and office support salaries in the first half of 2014, though the majority 
(57%) anticipate freezing salaries. 




The picture is more diverse for bonuses, with 26% anticipating paying no 
bonuses at all. Among firms that will pay a bonus, 43% will link the bonus 
to employee performance reviews. 




Who's hiring? 



Robert Half OfficeTeam recruitment experts note strong growth in 
demand at present for administration and office talent in the utilities 
sector and technology industries, plus significant uptake in both 
manufacturing and the public sector. In Western Australia demand for 
office team talent continues to be supported by the oil, gas and 
construction industries. 
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OfficeTeam Salary Tables 



Brisbane 



Job title 




ry Range 
2014 


Salary Range 
High 2014 


% 

Change 


Administrative 










Administrative Assistant 


$45,000 


$53,000 


2% 


Administrative Coordinator 


$50,000 


$62,000 


4% 


Contracts Administrator 


$60,000 


$86,000 


0% 


Document Controller 


$53,000 


$77,000 


2% 


Executive Assistant 


$60,000 


$90,000 


3% 


Marketing Assistant 


$45,000 


$60,000 


3% 


Office Manager 


$60,000 


$86,000 


1% 


Personal Assistant 


$55,000 


$75,000 


0% 


Project Administrator 


$50,000 


$70,000 


0% 


Project Coordinator 


$60,000 


$80,000 


2% 


Receptionist 


$43,000 


$55,000 


-3% 


Secretary /Team Secretary 


$50,000 


$64,000 


0% 


Customer Service / Call Centre 










Claims Administrator 


$45,000 


$56,000 


1% 


Customer Service Manager 


$70,000 


$100,000 


4% 


Customer Service Representative 


$42,000 


$55,000 


1% 


Customer Service Team Leader 


$48,000 


$65,000 


3% 


Outbound Telesales Consultant 


$42,000 


$56,000 


2% 


Data Entry 










Audio Typist 


$47,500 


$58,000 


2% 


Data Entry Clerk 


$40,000 


$48,000 


-2% 


Word Processing Clerk 


$42,000 


$52,000 


0% 
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Administration and Office Support 



Job title 




ry Range 
2014 


Salary Range 
High 2014 


% 

Change 


Human Resources 

Human Resources Administrator 


$45,000 


$60,000 


2% 


Human Resources Coordinator 


$62,000 


$75,000 


1% 


Recruitment Assistant 


$60,000 


$80,000 


4% 


Superannuation Administrator 


$45,000 


$60,000 


0% 


Office Services 

Facilities Office Coordinator 


$45,000 


$58,000 


-1% 


File Clerk 


$35,000 


$43,000 


-1% 


Mail Room Clerk 


$35,000 


$46,000 


-2% 



Salary range indicates the low and high values for a specific position. 

Percentage change shows the increase or decrease in salaries in comparison to 2013. 
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Melbourne 



Job title 




ry Range 
2014 


Salary Range 
High 2014 


% 

Change 


Administrative 










Administrative Assistant 


$45,000 


$55,000 


0% 


Administrative Coordinator 


$52,000 


$65,000 


4% 


Contracts Administrator 


$57,000 


$65,000 


2% 


Document Controller 


$55,000 


$77,000 


-2% 


Executive Assistant 


$65,000 


$90,000 


0% 


Marketing Assistant 


$45,000 


$65,000 


0% 


Office Manager 


$65,000 


$90,000 


3% 


Personal Assistant 


$60,000 


$80,000 


0% 


Project Administrator 


$55,000 


$70,000 


0% 


Project Coordinator 


$65,000 


$80,000 


4% 


Receptionist 


$43,000 


$60,000 


3% 


Secretary /Team Secretary 


$50,000 


$65,000 


0% 


Customer Service / Call Centre 










Claims Administrator 


$42,000 


$57,000 


2% 


Customer Service Manager 


$70,000 


$100,000 


0% 


Customer Service Representative 


$40,000 


$53,000 


3% 


Customer Service Team Leader 


$48,000 


$65,000 


5% 


Outbound Telesales Consultant 


$40,000 


$60,000 


2% 


Data Entry 










Audio Typist 


$50,000 


$55,000 


0% 


Data Entry Clerk 


$40,000 


$52,000 


2% 


Word Processing Clerk 


$45,000 


$60,000 


0% 
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Administration and Office Support 



Job title 




ry Range 
2014 


Salary Range 
High 2014 


% 

Change 


Human Resources 

Human Resources Administrator 


$45,000 


$65,000 


0% 


Human Resources Coordinator 


$55,000 


$65,000 


4% 


Superannuation Administrator 


$55,000 


$61,000 


5% 


Office Services 

Facilities Office Coordinator 


$55,000 


$60,000 


5% 


File Clerk 


$38,000 


$45,000 


0% 


Mail Room Clerk 


$40,000 


$50,000 


0% 



Salary range indicates the low and high values for a specific position. 

Percentage change shows the increase or decrease in salaries in comparison to 2013. 
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Perth 



Job title 




ry Range 
2014 


Salary Range 
High 2014 


% 

Change 


Administrative 










Administrative Assistant 


$48,000 


$55,000 


-1% 


Administrative Coordinator 


$50,000 


$62,000 


3% 


Contracts Administrator 


$55,000 


$80,000 


4% 


Document Controller 


$50,000 


$70,000 


0% 


Executive Assistant 


$70,000 


$95,000 


-3% 


Marketing Assistant 


$45,000 


$63,000 


0% 


Office Manager 


$60,000 


$85,000 


0% 


Personal Assistant 


$55,000 


$80,000 


-4% 


Project Administrator 


$55,000 


$70,000 


4% 


Project Coordinator 


$60,000 


$80,000 


4% 


Receptionist 


$43,000 


$53,000 


-2% 


Secretary /Team Secretary 


$50,000 


$67,000 


0% 


Customer Service / Call Centre 










Claims Administrator 


$42,000 


$55,000 


2% 


Customer Service Manager 


$67,000 


$100,000 


2% 


Customer Service Representative 


$40,000 


$55,000 


0% 


Customer Service Team Leader 


$50,000 


$62,000 


0% 


Outbound Telesales Consultant 


$41,000 


$50,000 


1% 


Data Entry 










Audio Typist 


$43,000 


$53,000 


0% 


Data Entry Clerk 


$38,000 


$50,000 


-2% 


Word Processing Clerk 


$43,000 


$55,000 


-2% 
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Administration and Office Support 



Job title 




ry Range 
2014 


Salary Range 
High 2014 


% 

Change 


Human Resources 










Human Resources Administrator 


$50,000 


$65,000 


0% 


Human Resources Coordinator 


$60,000 


$78,000 


-1% 


Recruitment Assistant 


$50,000 


$65,000 


2% 


Superannuation Administrator 


$43,000 


$60,000 


0% 


Office Services 










Facilities Office Coordinator 


$45,000 


$62,000 


-3% 


File Clerk 


$38,000 


$43,000 


1% 


Mail Room Clerk 


$38,000 


$43,000 


1% 



Salary range indicates the low and high values for a specific position. 

Percentage change shows the increase or decrease in salaries in comparison to 2013. 
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Sydney 



Job title 




ry Range 
2014 


Salary Range 
High 2014 


% 

Change 


Administrative 










Administrative Assistant 


$45,000 


$55,000 


2% 


Administrative Coordinator 


$52,000 


$65,000 


4% 


Contracts Administrator 


$55,000 


$68,000 


0% 


Document Controller 


$50,000 


$58,000 


3% 


Executive Assistant 


$65,000 


$85,000 


0% 


Marketing Assistant 


$45,000 


$60,000 


0% 


Office Manager 


$65,000 


$80,000 


0% 


Personal Assistant 


$55,000 


$65,000 


0% 


Project Administrator 


$52,000 


$67,000 


0% 


Project Coordinator 


$60,000 


$75,000 


0% 


Receptionist 


$43,000 


$58,000 


0% 


Secretary /Team Secretary 


$50,000 


$65,000 


0% 


Customer Service / Call Centre 










Claims Administrator 


$45,000 


$53,000 


0% 


Customer Service Manager 


$70,000 


$95,000 


5% 


Customer Service Representative 


$42,000 


$53,000 


0% 


Customer Service Team Leader 


$48,000 


$62,000 


4% 


Outbound Telesales Consultant 


$40,000 


$56,000 


0% 


Data Entry 










Audio Typist 


$47,500 


$55,000 


3% 


Data Entry Clerk 


$38,000 


$48,000 


0% 


Word Processing Clerk 


$42,000 


$52,000 


0% 
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Administration and Office Support 



Job title 




ry Range 
2014 


Salary Range 
High 2014 


% 

Change 


Human Resources 










Human Resources Administrator 


$46,000 


$55,000 


0% 


Human Resources Coordinator 


$55,000 


$70,000 


4% 


Office Services 










Facilities Office Coordinator 


$46,000 


$60,000 


2% 


File Clerk 


$36,000 


$43,000 


0% 


Mail Room Clerk 


$37,000 


$46,000 


0% 



Salary range indicates the low and high values for a specific position. 

Percentage change shows the increase or decrease in salaries in comparison to 2013. 
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Contact Us 



Auckland 

64 9 915 6700 
auckland@roberthalf.co.nz 

Brisbane 

61 7 3039 4202 
brisbane@roberthalf.com.au 

Melbourne 

61 3 9691 3631 
melbourne@roberthalf.com.au 

Mount Waverley 

61 3 9239 8100 
mtwaverley@roberthalf.com.au 

Perth 

61 8 6430 6801 
perth@roberthalf.com.au 

Parramatta 

61 2 8833 4500 
parramatta@roberthalf.com.au 

Sydney 

61 2 9241 6255 
sydney@roberthalf.com.au 



HA Robert Half 



Connect with us: 

n D3 □ 5 M 

roberthalf.com.au 
roberthalf.co.nz 
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